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INFORMATION SUPPORT FOR SOCIALIZATION OF DISABLED PEOPLE 

 
The current rehabilitation system is based on the social and human rights model of disability, 

defined by the UN Convention on the Rights of Persons with Disabilities and the ICF, adopted by the 
WHO in 2001. By joining the Convention, Ukraine entered into commitment to implement its 
approaches. 

This research is based on the method of expert survey, which, according to V. Rizun and T. 
Skotnykova, has the tools to “identify deep trends in the development of certain phenomenon” [2, p. 
80]. The method of expert survey (questionnaire: individual, correspondence, online one using the 
“Google Forms” service) from January 20, 2022 to February 20, 2022 provided primary sociological 
information from 66 respondents-experts on “The problem of socialization of persons with disabilities, 
2022”. The survey was conducted among social workers who deal with people having visual, hearing, 
speech, loco motorial dysfunctions, mental disabilities or retardation, emotional and volitional disorders 
(autism), and Down syndrome in Dnipropetrovsk, Donetsk, Zaporizhzhia, Lviv and Khmelnytsk 
regions. The collected statistical information on the work experience (from 1 to 21 years) of respondents 
is important, but not crucial, as the level of social workers’ integration to the needs of their wards may 
not be proportional to the time, they perform their professional duties. The correspondence 
questionnaire involved filling in 15 test modules with closed questions, preceded by a short instructional 
part. As the expert survey cannot be anonymous, with the consent of the respondents, additional 
identification information was collected, which is not subject to disclosure. 

Some of the survey results are presented in fig. 1 and 2. Social communication projects in this 
area are analyzed, in particular in [3]. 
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Fig. 1. The most popular agents of psychological, pedagogical,  
medical and social assistance 

 

 
 

Fig. 2. Distribution of answers to the question  
“Information support of which target audience are you interested in?” 

 
According to the expert survey, among disabled people, popular communication channels are both 

mass media (33%) and direct communication (44%). Interestingly, that only 3% of persons with disabilities 
have never created their own media platforms. It is worth to mention V. Noskov: a blind man, formerly a staff 
correspondent of “Radio Era FM” in Kharkiv, later a correspondent of the Ukrainian service “Radio Svoboda”, 
an employee of “Hromadske Radio”, a producer of “Ukrainske Radio. Kharkiv”, has experience in filming, 
conducts master classes in radio journalism and leads an active social life [1]. 
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